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Nichols College is a safe college...and we work to keep it that way. The Nichols College campus is a 
small community within the rural town of Dudley. The serenity and relatively small size of the campus 
population could create the illusion that Nichols is sheltered from real world problems such as crime. 
Historically, there have been few violent incidents on the Nichols campus, but it would be unrealistic to 
believe that violent crime is impossible anywhere.  
 
The Department of Public Safety exists to help provide a safe environment for students, faculty and staff 
to work, study and live. It is recognized, however, that the responsibility for crime prevention does not 
rest solely with the College administration or campus public safety authorities; it is shared with all 
members of the community. The success of any prevention effort depends largely on each person 
following sound practices and recognizing and immediately reporting suspicious or criminal activity to 
the public safety staff. A truly safe campus can only be achieved through the cooperation of students, 
faculty, and staff.  

-Jack Caulfield, Director of Public Safety 
 
 
PUBLIC SAFETY LOCATION & SERVICES 
 
Located in South Hall, the Department of Public Safety office is open 8:00 AM to 4:00 PM, Monday 
through Friday. However, Public Safety Officers are on duty 24 hours a day, seven days a week, 
throughout the year. In order to report a crime or other emergency, public safety personnel can be 
reached at any time via campus telephone at extension 5555 or from any phone at (508) 949-0737. The 
Department of Public Safety management and uniformed services are available for assistance in any 
way possible and provide the campus with the protection of life, and property in the performance of their 
duties. Beside direct efforts in crime prevention and detection, the Department of Public Safety carries 
out a number of programs to foster safety and security. 
 
Rape Aggression Defense (RAD) 
 Available at Nichols since 2008, RAD is a self-defense program designed primarily for women. This 

12-hour comprehensive course equips participants with realistic self-defense tactics and techniques. 
The initial focus of RAD is on education and awareness, prevention, risk reduction and situational 
avoidance. RAD training is available at no charge to female students, staff and faculty. 

 
Nichols Public Safety Escort Service 
 Nichols students may call Public Safety at any time and request a ride from one location on campus 

to any other location on campus. A uniformed member of the Public Safety Department will respond 
in a marked vehicle and transport the student to the desired on campus location. This service is 
available 24 hours a day. 

 
Operation ID 
 Public Safety has an engraving tool that can be lent to students to mark their personal belongings. 

The tool can be picked up at the Public Safety Office and returned within 24 hours. The Public 
Safety Department encourages all students to record the serial numbers of their electronic devices 
and keep them in a safe place. 

 
Vandalism @ Nichols.edu 
 This email address allows students to anonymously report individuals who commit acts of vandalism 

or other crimes directly to the Public Safety Office.  Individuals who use this address are guaranteed 
anonymity for any administrative judicial proceeding against another student resulting from 
information supplied by them. 

 



 

Sex Offender Information 
 The Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act requires 

institutions of higher education to issue a statement advising the campus community where to obtain 
law enforcement agency information provided by a state concerning registered sex offenders. This 
information may be obtained on line at www.dudleypolice.com then click on Public Information then 
click on Level 3 sex offenders or in person at the Nichols College Department of Public Safety 
Monday thru Friday between the hours of 8:00am and 4:00pm. 

 
Community Policing Initiative 
 The Nichols College Department of Public Safety in conjunction with the Dudley Police Department 

has launched a Community Policing program. This program puts Dudley police officers on the 
Nichols campus several nights a week. Students have the opportunity to meet police officers and 
interact with them on a more familiar basis. 

 
Publications 
 The Department of Public Safety has available and distributes various publications that address 

problems such as date rape, alcohol abuse, identity theft and fire safety. 
 
 
STAFF TRAINING 
 
Nichols Public Safety Officers receive updated training on all aspects pertaining to their jobs. Public 
Safety Officers are not armed and do not have the power of arrest. They enforce administrative rules of 
the College. All staff members are trained in emergency medical response procedures. They are trained 
to at least the First Responder level, and all are CPR / AED certified. Some members of the force are 
Emergency Medical Technicians. Our officers are trained to mitigate situations and to form an 
environment which is conducive for achieving one's educational goals through mutual respect. Public 
Safety personnel undergo in-service training during semester breaks that cover such courses as suicide 
prevention, dealing with persons in crisis, fire prevention/suppression and evacuation (train the trainer), 
domestic abuse, date rape and drugs of choice on college campus.  
 
 
RELATIONSHIPS WITH LOCAL AUTHORITIES 
 
The College also falls under the jurisdiction of the Dudley Police Department. The Nichols Department of 
Public Safety maintains an excellent working relationship with the local police department. Public Safety 
efforts will be supported by a "Community Policing" effort and work in conjunction with the Dudley Police 
whenever necessary. Students may contact either or both departments if they wish to report a crime. 
Public Safety will notify the Dudley Police Department if there is an immediate need for back-up or other 
assistance. The Department of Public Safety operates under a policy that specifies  “ a campus Public 
Safety Officer shall immediately notify the Dudley Police Department of any incident that he/she 
becomes aware of that may rise to the level of a felony or serious misdemeanor. The Dudley Police 
Department shall become the lead investigating agency and shall make the determination if any or what 
type of assistance shall be needed.” The Dudley Police Department and Nichols College are cosigners 
to a Memorandum of Understanding that designates the Dudley Police Department as the principle Law 
Enforcement Agency on Nichols College Property. 
 
 
PERSONAL SAFETY 
 
Public Safety Officers respond to complaints of disturbances, crimes, suspicious persons, motor vehicle-
related problems, lock-outs, and to any emergency or request for assistance. Officers are responsible 



 

for performing investigations, preparing incident reports, and upholding the rules and regulations of the 
College, including Housing Regulations and the Standards of Conduct for Students.  
 
Officers also note security-related problems such as broken windows and malfunctioning lights and 
locks. Services offered include: Operation I.D., Vehicle Assistance Service, Escort Service, Rape 
Aggression Defense (RAD) and Lost and Found. Programs put on by the Department of Public Safety 
are part of an educational effort coordinated by the College throughout the year. The department works 
with representatives of the Office of Residence Life to ensure that programs presented in the residence 
halls are informative and timely. Pamphlets and brochures on a wide variety of crime prevention topics 
are available at the Public Safety Office and any member of the College community may borrow any 
crime prevention related videos.  
 
The Director of Public Safety or selected officers will speak with any concerned individual or small group 
about crime prevention or safety concerns. In an emergency the Department of Public Safety can be 
summoned via any of the red or blue emergency telephones located throughout campus, by dialing 
5555 from any college telephone or by calling 508-213-2298 or 508-949-0737 from a cell phone or 
outside line. The Dudley Police Department may be called from a cell phone or outside line by dialing 
911 or 508-943-4411. All reports of criminal activity or violations of school policies will be handled and 
investigated in a professional and appropriate manner. 
 
Staff members of the office of the Dean of Students provide a variety of services to students, including 
victim assistance, confidential counseling and information about College resources. Matters related to 
student conduct are the responsibility of the Dean of Students. A disciplinary action may be initiated to 
address student conduct related matters in cases involving a student accused of violating any regulation 
governing student conduct. Such actions follow the established due-process procedures as described in 
the Nichols College Student Handbook. 
 
Rape and Sexual Assault 
More often than not the victim and attacker know each other. The lack of verbal or physical resistance 
because of force, or the threat of force, does not mean consent.  
The best defenses against rape and sexual assault are alertness and awareness. At all times, including 
dating situations, you should: 

• Let a friend know with whom you will be, where you will be and when you expect to return. 
• Do not let peer pressure influence the amount of alcohol you consume 
• Trust your feelings and instincts 
• Report any assault or threat of assault to the Office of the Dean of Students, Public Safety or the 

Dudley Police Department 
• Your first few dates with any individual should be in public places. Always have an alternate way 

home. 
  
Rape and Sexual Assault Victims 

• If you are the victim of a rape or sexual assault, get to a safe place as soon as you  can. 
• Try to preserve all physical evidence. Do not bathe, use the toilet or change clothing. 
• Notify the Dean of Students, Public Safety and/or the Police Department even if you are unsure 

about seeking criminal charges. 
• Get medical attention as soon as possible. 
• Use the victim assistance services offered by campus and/or community agencies including the 

Office of the Dean of Students or campus Counseling Services. 
 
The college will change a victim’s academic and living situations after an alleged sex offense if those 
changes are requested and reasonably available.   
         
When College disciplinary hearings are held concerning, alleged sexual assault, the student and the 
student’s accuser are entitled to the same opportunities to have others present during the hearing, and 



both the student and student’s accuser shall be informed of the outcome of the disciplinary proceeding. 
Sanctions the college may impose in cases involving sex offenses include disciplinary probation, interim 
suspension, suspension and expulsion. 
 
Active Shooter, Barricaded Individuals, Hostage Situations 
An active shooter is a person who appears to be engaged in killing or attempting to kill people in a 
populated area. A barricaded situation is when one or more persons take refuge at a location and either 
use force or threaten the use of force to repel attempts to apprehend them. A hostage situation is when 
one or more persons take and unlawfully hold other persons against their will. In general how you 
respond to these situations will be dictated by the specific circumstances of the encounter, bearing in 
mind there could be more than one perpetrator involved in the same situation. If you find yourself 
involved in one of these situations, plan a strategy for survival. On any of these situations the 
Department of Public Safety will immediately notify the Dudley Police Department. The Dudley Police 
Department may call for additional resources from surrounding town police departments, Central 
Massachusetts Law Enforcement Council or the Massachusetts State Police. 
 
Timely Warnings 
The Dean of Students and the Director of Public Safety or their designated representatives will work 
closely to provide information regarding threats to the safety of persons on campus by creating and 
disseminating timely warnings for the Nichols College Community. 
 
 
MISSING PERSONS POLICY 
 
This policy contains the official notification procedures for Nichols College concerning missing students 
who reside in on-campus housing, in accordance with the requirements of the Higher Education 
Opportunity Act of 2008 (HEOA). The purpose of this policy is to promote the safety and welfare of 
members of the college community through compliance with HEOA requirements.  This policy should be 
adhered to by all college faculty, staff, and students. 

In the event that a member of the college community has reason to believe that a student who resides in 
on-campus housing is missing, he or she shall immediately notify the Nichols College Department of 
Public Safety (DPS).  Nichols DPS will generate a missing person report and initiate an investigation.  In 
addition, Nichols DPS will report the missing person to Residence Life if such information has not 
already been conveyed.  

During the course of the investigation, Nichols DPS will determine if the student has been missing more 
than 24 hours.  In such event Nichols DPS will notify all surrounding law enforcement agencies and the 
student’s emergency contact no later than 24 hours after the student is determined to be missing.  If the 
missing student is under the age of 18 and is not an emancipated individual, Nichols DPS will notify the 
student’s parent or legal guardian immediately after they determine that the student has been missing 
for more than 24 hours.  

In addition to registering emergency contacts, students residing in on-campus housing have the option 
to identify confidentially an individual to be contacted by Nichols College in the event the student is 
determined to be missing for more than 24 hours.  If a student has identified such an individual, Nichols 
College will notify that person no later than 24 hours after the student is determined to be missing.  
Students who wish to identify a confidential contact can do so by completing the appropriate paperwork 
during check-in procedures.  



 

This policy is effective from the date of issuance and will be made available to all members of the 
campus community.  Its availability will be through postings on the college website, Residence Life 
handouts/publications and statistical information brochures issued annually by Nichols DPS. 
 
ALCOHOL POLICY 
 
Use, possession or transportation of alcoholic beverages by persons under the age of 21 years old is 
prohibited by Massachusetts General Law. The law also prohibits persons 21 or older from providing 
alcoholic beverages to minors. Nichols College’s alcohol policy is published in the Nichols College 
Student Handbook which is available at www.nichols.edu.  
 
 
DRUG POLICY 
 
Massachusetts General Law prohibits the use, possession, or distribution of narcotics or controlled 
substances without a valid prescription. Violators of drug policies are subject to the provisions of 
applicable state and federal laws as well as Nichols College disciplinary action. Nichols College 
narcotics and controlled substance policy is published in the Nichols College Student Handbook 
available at www.nichols.edu.  
 
 
ACCESS TO CAMPUS FACILITIES 
 
Most academic buildings must remain unlocked until later evening hours due to continuing education 
classes, cultural credit lectures and special events. Custodians are instructed to report any suspicious 
events to Public Safety immediately. Exterior doors of residence halls are locked 24 hours a day. Access 
to these areas is by authorized person with a key or magnetic swipe ID card. All living quarters in 
residence halls are on separate key entry systems. Each Nichols resident student is issued a key and/ 
or an ID card that can be used to gain entry to the front door of his/her building and his/her individual 
room. Entrance to residence halls using the swipe card access system is automatically recorded and a 
picture of the individual to whom the card is issued is displayed at the swipe card control panel. At the 
present time four (4) residence halls have entrances continuously recorded by Closed Circuit Television.  
The campus just completed an expensive upgrade to the exterior lighting system to ensure that exterior 
walkways and building entrances are adequately lighted at night. Trees and shrubs that impair lighting 
along walkways are trimmed as needed. 
 
 
EMERGENCY PREPAREDNESS 
 
The Nichols College Crisis Management Plan (CMP) is a document that provides “how to” information to 
help the campus community respond to emergencies. The goal of this plan is to utilize all available 
resources to prepare for potential emergencies or disasters and deal efficiently with the effects of the 
events, respond to save lives and protect property, and promote a means to recover mission-critical 
business and academic operations.  
 
Nichols College, Dudley Police Department and Dudley Fire Department embrace the National Incident 
Management System and will use Incident Command principles while responding to major incidents. 
Once credible information is made available to Nichols College Administration of an actual or pending 
emergency, the Nichols College Crisis Management Plan shall be implemented. The President or 
her/his designee will decide if and when an evacuation of facilities needs to occur. Notification to the 
Nichols College Community will utilize all or one of the following methods depending on the situation: 

• Public Safety Vehicle Public Address System (CMP) 
• Faculty/Staff/Student Runners (CMP) 
• Campus Wide email (CMP) 



• Campus Wide Voicemail System (CMP) 
• Nichols College Radio Station (CMP) 
• Connect-ED Emergency Notification System (Connect Ed Policy) 

All students must fill out Connect-Ed enrollment cards upon registration. This system allows for 
notification by telephone, fax and text message to numbers chosen by students on enrollment to 
system. 

 
In the event a specific building or buildings must be evacuated for the protection and safety of the 
community, students and employees will be asked to move quickly from the premises to a location 
specified by Public Safety. 
 
If a residence hall needs to be evacuated for any period of time, the office of the Dean of Students 
Services will make decisions about relocating students. If a situation occurs in a classroom building 
during normal business hours, the Public Safety staff will work with the faculty to find suitable locations 
for classes once time becomes available. 
 
EMERGENCY EVACUATION 
 
In the event that a building must be evacuated for the protection and safety of members of the 
community, students and employees are asked to move quickly from the premises to a location 
specified by Public Safety. No one will be permitted to return to his or her office/room until Public Safety 
determines the emergency has been resolved. 
 
Evacuation of a building does not mean employees are permitted to leave work for the remainder of the 
day or that class is canceled. If it appears the evacuation will be for an extended period of time, the 
Facilities Coordinator will inform the faculty of other available classroom space and the Director of 
Human Resources or his/her designee will assist administrative personnel in finding temporary office 
locations. If the situation takes place in a classroom building during evening hours, the Public Safety 
Staff will work with the faculty to find suitable locations for classes. 
 
If a residence hall needs to be evacuated for any period of time, the Dean of Students will make 
decisions concerning relocating students. 
 
If a situation arises that calls for the evacuation of all buildings, college personnel and students shall 
report to the Vendetti Multi-Purpose Field. 
 
If the entire campus must be evacuated instructions will be given to all members of the Nichols 
Community following emergency notification procedures. The Dudley Police and Fire Departments shall 
be contacted by Public Safety and requested to assist in the direction of personnel to a safe area. 
 

FIRE SAFETY 
 
All Nichols College Residence Halls have addressable fire alarm systems that report to a remote central 
monitoring station. When the station receives an alarm of smoke, fire or carbon monoxide it notifies the 
Dudley Fire Department and the Nichols Department of Public Safety for immediate response. All 
residence halls have both audible and visual alarm warning systems. In addition all residence halls are 
protected by fire suppression systems. All residential and occupied areas are equipped with a wet fire 
suppression system while unoccupied/unheated areas have a dry fire suppression system. Fire Alarm 
systems are tested semi-annually while fire suppression systems are tested annually. Portable fire 
extinguishers are located strategically in all campus buildings and are checked annually. 
 



 

Nichols College in conjunction with the Dudley Fire Department conducts fire alarm drills in all residence 
halls twice annually. The Dudley Fire Department conducts training for the Nichols College Department 
of Public Safety on the use of portable fire extinguishers. 
 
The Dudley Fire Department also conducts a train the trainer class for the Department of Public Safety, 
Resident Directors and Resident Assistants living in residence halls. Resident Directors and Resident 
Assistants are then expected to train students living on their residence hall floors on fire safety matters. 
 
Nichols College Community members are required to evacuate any building where a fire alarm system 
has been activated.  Nichols Community members may report a fire to the Dudley Fire Department by 
dialing 911 from any landline or cell phone.  They may contact Public Safety to report a fire by dialing 
508-213-2298. 
 
In the Event of Fire 
If you discover a fire in your area: 

• Alert others in the immediate area 
• Get out and close the door behind you. 
• Activate the building fire alarm system on your way out 
• Call 911 or Public Safety 
• Leave the fire area immediately by following your planned exit route and closing doors behind 

you 
• Exit the building by the closest exit or stairway 
• Never use the elevator. Always use the stairways 
• Once outside the building, move to a safe area. Tell the Fire Department if anyone is left inside, 

and do not reenter until you are told you may. 
 

Smoking is prohibited in all campus buildings, including residence halls, individual rooms, hallways and 
lounges. Furthermore, smoking is prohibited in all partially enclosed areas such as covered walkways, 
breezeways and walkways between sections of buildings, areas immediately adjacent to building 
entrances and exterior stairways and landings. 
 
Due to the risk of fire all candles, toasters, halogen lamps, toaster ovens or any open element 
appliances are prohibited in residence halls. Tampering with fire safety equipment is prohibited. 
 
There were no fires reported in Nichols College Residence Halls for the period of this report. A listing of 
all residence halls is attached to this report. 
 
There were no fires reported on Nichols College Property during the 2010 calendar year: 
 
 
LOCATION  INJURIES DEATHS VALUE CAUSE 
None         0        0                  0  None 
 
 
 
POLICY FOR REPORTING THE ANNUAL DISCLOSURE OF CRIME STATISTICS 
 
The Nichols College Department of Public Safety prepares this report to comply with the Jeanne Clery 
Disclosure of Campus Security Policy and Crime Statistics Act. The full text of the handbook can be 
located on the web at www.ed.gov/admins/lead/safety/handbook.pdf. 
 
This report is prepared in cooperation with the Dudley Police Department, Dudley Fire Department, 
Office of Residence Life & Judicial Affairs and the Office of the Dean of Students. 
 



Campus crime, arrest and referral statistics include those reported to the Nichols College Department of 
Public Safety, Dudley Police Department, and designated campus security authorities. 
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